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Néi dung
1.Chuan bi gi cho cudc chién thuang hiéu?
Tinh cach can c6 clia ngudi sang tao.
Nhing ai tham gia qua trinh thiét ké?

Hoat déng nhém cho hiéu qua.

2.Dau an thuong hiéu

D&u &n thuong hiéu & dau?
Nhiing thuong hiéu c6 dau &n néi bat trén thé gidi.

Khac sau thuong hiéu.
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1886

COCA-COLA

1900s (first labels)

During this period, there are
dozens of logo variations as the
logo is drawn differently for

labels, print ads and packaging.

19405

Catdy

1950s — 1960s (“Fishtail” logo)

1962

PEPSI
-

=]

1973

1.1 Cudc chién thuong hiéu?

1960s (wave is introduced)

CeaGily;

1985 (New Coke)

Coke (oke

1987
0
:'E E/i
1990s
Fai
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1.2 Designer - Nha tham hiém
Nha thdm hiém trong con ngugi designer
gitr vai tro tim kiém théng tin & nhing
nguoén tai nguyén mdi.

Roger Von Oech
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Khac 5__5U hon 1.2 Designer - Anh 13 ai?
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Khacsauhon 1.2 Designer - Nghé si

Nghé sitrong con ngudi designer d@m nhan
cdéng viéc bién ngudn tai nguyén thanh moi
y tudng dién r6 nhat cé thé.

Roger Von Oech
bttt
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Khac 5__5U hon 1.2 Designer - Anh 13 ai?

mét thuong hiéu
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Khac M 1.2 Designer - ThAm phan

V6i vai tro ngudi phan xét, designer xac
dinh gia tri & tinh kha thi cla y tuéng va
quyét dinh nhiing viéc can lam.

Roger Von Oech
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Khé____( M, 1.2 Designer - Ngugi van chuyén

Designer dua y tuéng vao hanh dong

Roger Von Oech
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Dich vu Quang cdo cé thé xudt hién & nhiéu
qui mé va bao gébm moi dich vu, t& mét nhom
mot -hai ngudi (ma dua chd yéu vao nang luc
ca nhan dé thuc hién hau hét cac chic nang),
dén nhiing céng ty qui mo vira va nho, va hon
nla la cac cong ty da qudc gia, cho dén cac tap
doan da cong ty.
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1.3 Teamwork

PUBLICIS GROUPE

WPPisaworld leader in marketing
‘communications.

WPP companes, which include some of the
most eminent agencies n the business, provides
global, mutinational and local clients with:

i, A,
Farm m

MEDIACOM nu_@owwmu GREY J yga imr
'—'@ adison O B W Tsne G
g < . e o m S22 o
0 Bl st B e

wunderman  brovey

g U fetzme € o N e &
Jwaales. DetaiVR wmasina g8 FTcH

WARMICKS.

ﬂ-*“-Eﬂww

Advertising

Media Investment Management
Information, Insights & Consultancy
Public Relations & Public Affairs

Branding & dentity
Healthcare Communications

Direct, Digital, Promotion &
Relationship Marketing

Specialist Communications

Collectively, WPP employs 131,000 people
including associates) in more than 2,000

qjh,hnumm

cuss e L . -
offices in 107 countries. Clients include =T Mando R “Iuasws . M‘“
more than 330 of the Fortune Global 500, e cohngewolfe ke et

over half of the NASDAQ 100 and over 30 - oLast raous. conmosie

of the Fortune e-50.

Drer "t

WPPIamdtnhalnh dgo thé gidi trong tiép thi
&truyén thong.

Tap dodn WP, trong d bao gom mdt s6 cdc
céng tynéi tiéng nhdt trong kinh doanh, cung cdp

sau:

Qudng cdo truyén théing
Qudn  ddu s truyén thong
Thong tin, t6m nhin & T véin

oo Nhin chung, WPsirdung 131000 ngudi
Quan hé céng ching va Sy vu céng chiing UL i 1 oo
Thuong higu & Nhdn dién ool : ; .
vén phéng tai 107 qudc gia. khdch héng bao gom
Cidm sdcsic e Tnpin hing hon 330 cia Fortune Global 5
Tid thi Truc ép, Tiép thi k7 hudt 5, T ik
iép thi Trc tiép, Tiép thi ky thudt s6, Tiép thi khuyén mai & o mtnda cia NASDAQ 100va 16 30
quan hé Marketing 4 -
Chuyén gia Truyén thong cda Fortune e-50.

Resources uwmrsppcom WP
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Phong Khach hang diéu hanh dé chi dinh viéc st dung ngan
sach quang cédo va truyén thong vai tai khoan cla khach
hang. Cac Account executive can phai nhan thiic day dd nhu

cau va mong muén cla khach hang, va dinh hudng chién
lugc cho phong Sang tao.
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Phong Khach hang co trong trach thuyét phuc Khach hang
chdp thuan cac dé xuat va khuyén nghi clia cong ty quang
cdo. Sang tao va su nhay bén tiép thi la tinh cach can thiét
clia Account executive. Phong Khéch hang la cau néi lién
két chat ché gitta cac chuyén gia trong tung linh vuc va gita
Cong ty quang cao vdéi Khach hang.
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Nh{ng ngudi tao ra cac y tudng quang cdo thuc su la
cot 16i clia cong ty quang cdo. Cong ty quang céo hién
dai thong thudng tao ting nhom copywriter + Art di-
rector (giam doc my thuat). Mdc du Copywriter cé chir
"viét" trong tiéu dé cong viéc va Art director co tu“nghé
thuat’, nhung ho khong nhat thiét chi lam céng viéc clia
minh la viét chi hay vé hinh, cai chinh la ca hai cuing
brainstorm dé xuat y tuéng sang tao.
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1.3 Teamwork

Thong thudng phong Séng tao dugc chia nhiéu gom
TCW, 1 AD & céac designer

. Creative director (gidm déc sdng tao) la ngudi duyét
cacy tudng clia cac nhom dé dé xudt vai khach hang.
Phong sang tao dung moi gidi phap nghé thuat trong
diéu kién co thé dé hoan thién y tudng sang tao.

Qui trinh sang tao hinh thanh phan quan trong nhét cla
qui trinh quang cdo.
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1.4 Hoat d6ng nhém hiéu qua

POC LAP & CONG HUONG
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mét thuon

1.4 Hoat d6ng nhém hiéu qua

NGHIEM TUC & VUI BDUA
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mét thuon

1.4 Hoat d6ng nhém hiéu qua

MAU THUAN & DOAN KET
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1.4 Hoat d6ng nhém hiéu qua

CHUYEN & NGHIEP DU
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mot thuong hiéu
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Khacsauhon 2.1 Thuong hiéu la dau an

Tu“thuong hiéu” c6 nguén géc tur tiéng Bac Au ¢6 “BRANDR!,

nghia la “khac ghi’ N6 dung dé chi cach ctia nha san xuat ghi
dau &n [én san phdm ctia minh .

Marketing Magazine UK
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mét thuong hiéu

2.1 Thuong hiéu la dau an

Muc tiéu dau tién cla
thuong hiéu la KHA NANG
NHAN BIET thuong hiéu cta
mOi Nguoi.

Muc tiéu cubi cung cla
thuang hiéu la xac lap dugc
TINH CACH thuong hiéu
trong moéi nguai.
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P 100 Most Valuable Global Brands 2010

# Brand Brand Value % Brand Value # Brand Brand Value % Brand Value
2010 ($M) Change 2010 2010 ($M) Change 2010
vs. 2009 vs. 2009
1 114,260 14% 14 #BlackBery. 30,708 12%
2 86,383 30% 15 amazoncom 27459 29%
3 83,153 32% 16 26,492 -5%
4 Microsoft 76,344 0% 17 TESCO 25,741 12%
5 @ty 67,983 1% 18 VISA 24,883 52%
6 m 66,005 1% 19 ORACLE 24,817 16%
7 \dar“mm 57,047 15% 20 24,675 39%
8 empmEE 52616 4% n @By 24,201 3%
9 45,054 -25% 22 g/ atat 23,714 18%
10 L) 44,404 7% 23 HSBC X! 23,408 23%
vodafone
n @ 'csoss 43,927 15% u @19t 21,960 4%
12 @ 39,717 48% 25 21,816 -9%
13 Walmart - < 39,421 -4% 26 @TOYOTA 21,769 27%
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KDSCSAUNON 2 2 Thuong higu thé gisi top 100

P 100 Most Valuable Global Brands 2010

# Brand Brand Value % Brand Value # Brand Brand Value % Brand Value
2010 ($M) Change 2010 2010 ($M) Change 2010
vs. 2009 vs. 2009

27 CoEmRes 20,929 -8% 40 @% 15112 N/A

28  Gillette 20,663 -10% 4 @.’SNEP 15,000 -35%

29 19,781 2% 42 (9 14,980 0%

carrotour
30 18,746 16% 43 NOKIA 14,866 -58%
>

31 18,012 12% 44 accenture 14,734 -2%

32 17,834 2% 45 @iciciBank 14,454 N/A

33 17434 -8% 46 () 14,303 2%

b

34 {:é: 17,283 N/A vl Colgate 14,224 15%

35 il 16,719 7% 48 (inteD 14210 -38%

36 16,608 12% 49 L'OREAL 14,129 -6%

37  BankofAmerica 2> 16,393 6% 50 & 14,018 6%

e
38 Pudwedser 15,991 20% 51 U 13,935 N/A

39 ExonMobil 15,476 N/A 52 @ 13,912 7%
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TO P 100 Most Valuable Global Brands 2010

# Brand Brand Value % Brand Value # Brand Brand Value % Brand Value

2010 ($M) Change 2010 2010 ($M) Change 2010
vs. 2009 vs. 2009
53 @ 13,736 1% 66 O 11,938 23%
N
s+ citl 13,403 -8% 67 @ ; 11,659 57%
55 ----Mobile- 13,010 20% LIPS s uncd 11,351 80%
ss BBVA 12977 3% 69 10,850 NA
57 doécomo 12,969 -18% 70 ()2 10,593 23%
ss @eeosi T 1275 15% n 10274 7%
so M- 12,597 5% 72 um 9723 6%
60 12434 14% 73 i ermosnas 9,675 N/A
61 CHASEQ 12426 17% # FedBx.  oss 1%
N 0
22 @ 12148 1% 75 BaiEE 9,356 62%
63 #M 12131 1% s el 9,328 28%
64  SETTP 12,032 9% 77 SIEMENS 9,293 -31%
65 @ 12,021 31% 75 [l 9,283 25%
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# Brand Brand Value % Brand Value # Brand Brand Value % Brand Value
2010 ($M) Change 2010 2010 (SM) Change 2010
vs. 2009 vs. 2009
79  WRIGLEY’S 9,201 -15% 92 e_ 8,160 -8%
Bunatn-
80 ZARA 8,986 4% 93  JPMorgan 8,159 4%
. prrTrn
s K 8,971 -3% 9% SONY 8147 30%
preee
82 Re;ﬂE:"" 8,917 9% 95 8,003 18%
83 ! 8,747 1% 96 fRuchan 7,848 NA
84 NISSAN 8,607 -16% 97 GUCCI 7,588 2%
85 @ 8,490 17% 98 Bradesco 7450 13%
86 wrmuEs 8,457 8% 9 AVON 7,293 16%
87 @ BARCLAYS 8,383 20% 100 @D 7280 14%
88 [Ebank 8377 N/A
Standard v
B SmmS % e
*"I:e Brand Value of Budweiser includes Bud Light
- ****The Brand Value of Pepsi includes Lites, Diets and Zero
90 @#ut "*’ 8,236 2% "*"Th:BrandVVa\ueufPR:dBu\llw:du;etsxungav‘sﬁeea:d(u\a
#X%4The Brand Value of Starbucks includ Id at
X000 rand Value includes Playstation 2 and 3,as well as PSP
91 8,214 19% llward Brown Optimor (including data from BrandZ, jtor and Bloomberg)
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Apple: ' Butterfly: 1:
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Jaguar:

Farrraonz

0

Penguin:
Apurerein

"

Rak
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LIEN TUONG
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40 Copyright © 2010 DAC. All rights reserved.
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Khac 5@ Chan thanh cam on!
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